
 

 

 

                                        NAAC-DVV CLARIFICATION -2 

5.1.4 The Institution adopts the following for redressal of student 

grievances  including sexual harassment and ragging cases 

 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

HEI Input: A. All of the above 
 

DVV-2 Findings Response of HEI 
1. HEI is requested to kindly provide Circular/web-

link/ committee report justifying the objective of the 

metric.  

2.Please provide Statutory regulations/norms of 

UGC/SRA. 

1. Provided circular, web link and committee report 

justifying the objective of the specified metric.  

2. Provided Statutory regulations/norms of 

UGC/SRA. 

 

HEI Response Documents 
 

Sl. No. Description Link for relevant Documents 

1 Certificate from the Principal View Document 

2 
Circular, committee report and timely redressal of the 
grievances through appropriate committees 

View Document 

 (Minutes of Meeting) 

3 Web link for statutory/regulatory Committees. View Document 

4 
Statutory/regulatory norms of UGC/SRA 

View Document 

5 
Organization wide awareness and undertakings on 
policies with zero tolerance 

View Document 

6 
Mechanisms for submission of online/offline students’ 
grievances 

View Document 

 

https://www.bldeacet.ac.in/assets/documents/redvv/criteria-5/5-1-4/5-1-4-certificate.pdf
https://www.bldeacet.ac.in/assets/documents/redvv/criteria-5/5-1-4/5-1-4-Timely-redressed-of-the-grievances-through-appropriate-committees.pdf
https://www.bldeacet.ac.in/assets/documents/redvv/criteria-5/5-1-4/regulatory_committes.pdf
https://www.bldeacet.ac.in/assets/documents/redvv/criteria-5/5-1-4/5-1-4-Proof-for-implementation-of-guidelines-of-statutory-and-regulatory-bodies_organized.pdf
https://www.bldeacet.ac.in/assets/documents/redvv/criteria-5/5-1-4/5-1-4-Organisation-wide-awareness-and-undertakings-on-policies-with-zero.pdf
https://www.bldeacet.ac.in/assets/documents/redvv/criteria-5/5-1-4/5-1-4-Mechanism-for-submission-of-online-and-offline-grieveience.pdf

